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Thursday, May 18, 2006

Dear Rais Reps

Kindly be informed that: Tomas Bruun has been appointed to be responsible for Rais
Inc.

Tomas has the general responsibility for Rais Inc. which includes all Rais activities in
North America.

From today Tomas Bruun will be your main contact person, when it comes to matters
that are not direct related to order treatment and service.

In relation to order treatment and service you still have to contact Rais Order Service.

Order freatment and service contact:
RAIS Inc.

133 Elm Street

Winooski, VT 05404

United States

TEL : 888-RAIS-789 (unchanged)
FAX : 646-282-0010 (unchanged)
E-MAIL : usasales@rais.com (unchanged) and raiscs@thekeagroup.com

Contact information Tomas Bruun:
TEL : + 514 499 2099

FAX :+ 514 499 0767

CEL:+ 514979 2099

E-MAIL : tbruun@rais.com

We would like to welcome Tomas to the Rais family and look forward to be able to
nurse our reps and dealers in a professional manner.

Best regards

Nmlow

Niels Kold
President
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