
         
 
 
 
 
 

 

 Key contact directory 
 

Customer Service:  8:30 to 5:00 pm EST   Technical Support: 8:30 to 5:00 pm EST 
Order entry & tracking, inside sales:    Technical Assistance, Parts & Pricing:  
 Email : csr@schwankgroup.com  Email  tsa@schwankgroup.com 

Phone: 1-877-446-3727 
    Fax: 1-866-361-0523 

 
Design Services: 8:30 to 5:00 pm EST 

design@schwankgroup.com 
Fax: 1-866-724-9265 

 

 

Regional Sales Managers 
 
EASTERN CANADA     (Eastern Ontario, QC & Maritimes) 
 
Sylvain Bourgon Phone  613-835-4234 
   Fax  613-295-3953 
   e-mail  sbourgon@schwankgroup.com  
 
 

SOUTH CENTRAL ONTARIO  
 
Pat Waterfield Phone  519-451-6459 
   Fax  519-451-6459 
   e-mail  pwaterfield@schwankgroup.com  
 
 

GTA (Greater Toronto Area) 
 
John Trnka  Phone  905-690-0640 
  Fax  905-690-0640 
   e-mail  jtrnka@schwankgroup.com  
 
 

WESTERN CANADA ( MB,SK,AB,BC) 
 
Brian Richards Phone  250-860-8090 
   Fax  250-860-6100 
   e-mail  brichards@cannedheat.com  
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